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QUY TAC BAO HIEM NHA TU NHAN

(Ban hanh kem theo Quyét dinh sé 1139/2014/BHBL-QD-TGD-QLNV TSKT&HH ngay 8 thdng 7 ndm 2014.
cta Téng gidm déc Téng céng ty CE phén Bdo hiém Bédo Long)

Trén co s& Ngudi dugc bdo hiém (trong quy tac nay goi tat 1a NDBH) d3 gli yéu cau bdo hiém
va nop phi bao hiém theo quy dinh, Téng cdng ty C6 phan B3o hiém Bao Long (goi tit 1a Bao
Long) nhan bao hiém theo cac diéu kién quy dinh trong quy tic nay.
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QUY DINH CHUNG

PIEU 1: DINH NGHIA

1.1.

1.2.

1.3.

Ngdi nha bdo hiém: Ia cong trinh xay dwng
hoan thién véi muc dich dé & va phuc vu
cac nhu cau sinh hoat cta hd gia dinh, ca
nhan, dwoc xay bang gach, da va xi mang,
nam trong pham vi lanh thd Viét Nam va
duoc néu trong Gidy ching nhan bao
hiém.

Ngdi nha trong pham vi Pon bao hiém nay
phai dap &ng céc tiéu chudn cu thé tuy
theo mot trong hai loai hinh sau:

a. Nha chung cw la cac can hoé trong cac toa
nha chung cu cao tang, thudc s& hirtu ca
nhan, duoc st dung cho muc dich sinh
hoat gia dinh v&i cac diéu kién:

i. Caotlr5tangtrd lén;

ii. Thoi gian ké tr khi hoan thién xay
dung va dua vao st dung khéng qua
25 ndm cho dén ngay don bao hiém
bat dau cé hiéu lyc.

b. Nha lién ké, biét thy vdi cac diéu kién:

i. Puwdng vao nha rdng tdi thiéu 4m
hodc ddm bdo duwoc sy tiép can cla
phuwong tién ciru hda trong truong
hop xay ra sw cd chay, né;

ii. Thoi gian ké tir khi hoan thién xay
dung va dua vao st dung khéng qua
25 ndm cho dén ngay don b3o hiém
bat dau cé hiéu lyc.
Ngbi nha thudc quyén s& hitu cha NDBH
hoac NDPBH c6 trach nhiém phap ly trong coi
quan ly.
Tai san bén trong: duoc hiéu la d6 dac, d6
gia dung va cac bd phan nang cép, cai tao,
gia cO... |la tai sdn cha NDBH hodc cla bat

ky thanh vién nao trong gia dinh NDBH va
nam trong khuén vién cla Ngbi nha dwoc
bao hiém.

1.4.NDBH: duoc hiéu 1a ngudi hodc nhém
ngudi dugc néu tén trong Gidy ching
nhan bao hiém.

1.5. M(rc kh&u trir: 13 s6 tién ma NDPBH phai tu
chju déi vdi mdi ton that hodc chudi tén
that phat sinh tlr cing mot ngudn géc hodc
nguyén nhan.

1.6. Thiét hai: la sy pha hdy hay hu hai cla
nhirng tai sdn dwoc bao hiém tai dia diém
ghi trong gidy chirng nhan bao hiém.

PIEU 2: HOP DONG BAO HIEM
Hop ddng bdo hiém nha tu nhan, bao gém:

2.1.Quy tic bdo hiém nha tw nhan: 13 diéu
khoan, diéu kién quy dinh quyén lgi, trach
nhiém cta NDBH va duoc Bdo Long cap khi
NDBH yéu cau.

2.2. Gidy yéu cau bao hiém (theo mau in san):
dé NDBH yéu ciu bado hiém va thiét 1ap
hop déng bdo hiém. La mot bd phan ciu
thanh va khéng tach roi cda hop dong bao
hiém. Khi yéu cau bao hiém, NDBH phai ké
khai day du va trung thuc trong Gidy yéu
cau bao hiém.

2.3. Gidy chirng nhan bao hiém: duwgc Bao Long
cap cho NDBH, 1a bang ching ky két hop
déng bao hiém va dugc diéu chinh theo
quy tac nay.

2.4. Cac diédu khodn b6 sung, pham vi bdo hiém
m& rong: la mot bd phan cta hop doéng
bao hiém dugc thda thuin bé sung néu
NDBH cé yéu cau.

2.5.Cac thoa thuan khac duoc 1ap bang vin
ban gitta NDBH va Bao Long.
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PIEU 3: HIEU LUC BAO HIEM VA PHi BAO
HIEM

3.1.Hiéu luc bao hiém bat dau va két thuc
duogc ghi trén Gidy chirng nhan bao hiém.

3.2.Trong thoi gian hiéu lyc bao hiém, néu co
s chuyén quyén s& hitu tai sdn dwoc bao
hiém thi quyén Igi bdo hiém van cé hiéu
lwe d6i véi ngudi s&@ hiru mdi vai diéu kién
NDPBH théng bdo cho Bao Long vé viéc
chuyén s& hitru tai san va duoc sy chap
thuan bang van ban cta Bao Long. Trudng
hop NPBH khdng chuyén quyén loi bao
hiém cho ngudi s& hitu mai thi Bao Long
s& hoan phi bao hiém theo quy dinh tai
quy tac nay.

3.3.NPBH phai thanh todn dd phi bdo hiém
mot [an trudc khi Bao Long cdp gidy chirng
nhan bdo hiém, trir khi ¢4 thda thuin khac
bang vin ban.

3.4.Hop déng bdo hiém nay s& khdéng phat
sinh hiéu luc trong truong hop NDBH khai
bdo sai léch, cung cdp nhitng théng tin
khéng dung hodc khéng khai bdo day du
nhi*ng théng tin quan trong bat budc phai
khai bdo theo yéu cau trong Gidy yéu cau
bdo hiém.

3.5.Trong trudng hop NDBH khong thuc hién
viéc thdong bdo nhitng thay déi va di
chuyén vé tai san duoc bao hiém thi Hop
dong bao hiém s& cham dirt hiéu luc ké tir
thoi diém phdat sinh nhitng thay déi
va/hodc di chuyén déi véi hang muc dé.

PIEU 4: THONG BAO SU THAY DOI NGOI NHA
VA TAI SAN BU'QC BAO HIEM

NDBH phai théng bdo bang vin ban cho Bao
Long trong trudng hop cé bat ky sy thay déi nao
dudi day:

4.1.NPBH chuyén quyén s& hitu ngdi nha

duoc bao hiém trong thdi gian hiéu luc
bao hiém;

4.2.NDPBH thay dé&i tinh chat s dung hodc
thay d6i bat ky tinh trang nao khac lam
anh hudng dén ngdi nha hién tai dang
dugc bao hiém va do dé lam tdng nguy co
gay thiét hai cho cac tai san duwgc bao
hiém:;

4.3.Ngbéi nha duogc bao hiém bi bd tréng
(khong cé ngudi cu tru) trong vong hon 30
ngay;

4.4. Tai san dwoc bdo hiém bi di chuyén téi bat
ky ngdi nha hoac noi nao khac ngoai ngdi
nha duoc bao hiém;

4.5.Quyeén lgi cha NDBH déi v&i ngdi nha va
cac tai san duoc bao hiém cham dit khi bj
sung cong hay tich thu mot cach hgp phap
theo |énh cta co quan chic nang trir khi
phap luat hién hanh cé quy dinh khac.

PIEU 5: CHAM DUT HOP DONG BAO HIEM
TRU'OC THOT HAN

5.1. Khi NPBH yéu ciu cham dit hgp déng bao
hiém trudc thoi han, phai thong bdo bang
van ban cho Bao Long trudc 15 (muoi lam)
ngay ké tir ngay dinh chdm dut. Néu hop
dong duoc hai bén thda thudn chdm dit
thi Bao Long sé& hoan lai cho NDBH 80% phi
bdo hiém clha thoi gian con lai, trir trwdng
hop trong thoi gian hgp déng ¢ hiéu luc
d3 xay ra sy kién bao hiém va Bao Long d3
béi thwong thi Bdo Long s& khéng hoan lai
khoan phi bdo hiém con lai nay.

5.2. Truong hgp Bao Long yéu cau cham dit
hop déng bao hiém trudc thoi han, Bao
Long phai théng bdo bang vin ban cho
NDBH trudc 15 ngay va hoan lai phi bao
hiém cho NDBH tuwong &ng vdi thoi gian
con lai cha Hop doéng.
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PIEU 6: GIO1 HAN BOI THUONG

Trong moi trudng hop, tdng sé tién bodi thuong
t&i da ma B3o Long ¢ nghia vu chi trd cho mét
sy c6 va ca thoi han bao hiém khéng vuot qua
Gidi han boi thuwdng ghi trén Gidy chirng nhan
bao hiém.

PIEU 7: CO' SO'BOI THUONG

Trong truong hop Ngbi nha va/hodc tai san
dugc bao hiém theo hop déng bdo hiém nay bi
thiét hai hodc mat mat thudéc pham vi bdo
hiém, Bao Long chiu trdch nhiém thanh todn
chi phi thuc té dé sira chira, thay thé hodc xay
mdi (néu khong thé sira chita dwoc) bd phan
hoac toan bd Ngbi nha va/ hodc tai san do.
Viéc xay mdi hodc thay thé cho Ngbi nha va cac
tai san bao hiém bj thiét hai dwa trén nguyén
tac thay thé lai Ngdi nha va tai san tuong tu,
cung kich ¢&, tinh ndng va ching loai nhung
khong vuot qud gid tri tai san tai thoi diém
giao két hop déng bao hiém.

Hop déng bao hiém nay khdng 4dp dung bao
hiém duwdi gia tri.

Tuy nhién, trong truong hop Ngbi nha duoc
bdo hiém khéng ddp trng dugc cdc tiéu chudn
cu thé quy dinh tai muc 1.2 Piéu 1 theo Quy tdc
béo hiém nha tw nhén cua Béo Long, co s& bdi
thwong cho Ngbi nha va/hodc tai sGn bén
trong la bdo hiém dudi gid tri theo ty Ié va
khéu hao

Il. PHAM VI BAO HIEM
PIEU 8: PHAM VI BAO HIEM CO BAN

Bao Long bdi thuwdng cho NPBH nhirng thiét hai
xay ra do:

A. RUI RO CO BAN

1. CHAY (do nd hodc bat ky nguyén nhan nao
khac) nhung loai trir:

a. Dong dat, nui Ira hodc cic bién dong
thién nhién khac

b. Tén hai do:

i. tai san tw |&n men, tda nhiét hoac ty
chay, hoac;

ii. tai san bj dét chay theo Iénh cla co
quan céng quyén;

iii. chdy do I&ra ngdm dudi dat;

c. Tén hai gdy ra bdi hodc do hau qua cla
viéc chdy rirng, cay bui, déng cd, hoang
mac hodc rirng nhiét d&i hodc dét don
dat du ngau nhién hay khoéng.

. SET PANH

Chi bodi thuwdng cho tén hai cho tai sdn duwoc
bdo hiém do sét danh truc ti€p (lam thay
déi hinh dang hodc bdc chay).

.NO

Thiét hai xdy ra ddi véi cac trang thiét bj st
dung duy nhat cho muc dich sinh hoat, loai
trir nhirng thiét hai gay ra do déng dat, nui
[(ra phun hodc cac bién dong khac cha thién
nhién.

. RUI RO MO’ RONG (CHON LU'A)
. GIONG, BAO, LU LUT (BAO GOM NUOC

BIEN TRAN)

Bao Long bdi thuwong cac thiét hai xay ra do
GIONG, BAO, LU LUT (bao gobm NUOC BIEN
TRAN) nhuwng loai trur:

a. tén that hoac thiét hai gdy ra bai lun hodc
sut |& dat;

b. ton that hodc thiét hai ddi véi ngdi nha
trong qud trinh xay dwng, xay dwng lai
hoac stra chita (trir khi cac clra ra vao,
clra s6 va cac clra khac d3a hoan thién dé
ngan chan dwoc cac rdi ro nay), mai hién,
rém che, bién hiéu, ti vi va ang ten dat

5
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ngoai troi, cac thiét bi hang khéng, cét
ang ten va thap ngoai troi hoac cac may
mac trang thiét bi ngoai trdi bao gom ca
céng va hang rao.

2. VO HOAC TRAN NUGC TU CAC BE CHUA
NUOC, THIET Bl CHUA NUGC HOAC
DUONG ONG DAN NU'OC

Pham vi m& réng nay bdi thudng cho céc
thiét hai tai san do v& hodc tran nudc tir cac
bé chira nudc, thiét bj chlra nudc hoac
duwdng 6ng dan nudc, nhung loai trir:

a. Da&i vdi Ngbi nha, tén that hodc thiét hai:

i. xay ra khi Ngbi nha chua duoc trang bi
cac thiét bj lién quan;

ii. gy ra bdi lUn hodc sut |& dat;

b. Déi vdi Tai san bén trong: thiét hai gy ra
cho chinh cac bé chira nudc, thiét bj
chtta nudc hodc dwdng dng dan nudec.

. DAM VA VO1 NGOI NHA

Pham vi bdo hiém nay mé réng cac thiét hai
do bén th& ba gay ra khi VA CHAM VOl
NGOI NHA bdi cac phuong tién dudng bd
hodc gia suc khong thubdc s& hiru hoac
quyén kiém soat cia NPBH hay bat ky thanh
vién gia dinh nao séng cung vé&i NDBH.

. TROM cUOP

Pham vi nay m& rdng cac thiét hai cho tai
san va ngdi nha do trém cudp vai diéu kién
cO DAU HIEU SU DUNG VO LUC VA BOT
NHAP VAO HOAC TAU THOAT KHOI NGOI
NHA, hodc c6 giang dot nhap vao hodc tau
thodat khoi Ngdi nha.

. THUE NHA SAU TON THAT

Pham vi nay ma réng cho céac chi phi hgp ly
dé NDPBH thay d6i ché & tam thoi nhu thué
nha noi khdc hodc béi thudéng cho NPBH tén

that tién thué nha ma NPBH phai gédnh chiu
trong thoi gian can thiét dé phuc hdi lai ngoi
nha. S8 tién bdi thwdong s& khdng vuot qua
5% s6 tién bao hiém cho phan gid tri xay
dwng ngbi nha va khong vuot qua 30 ngay
trong sudt thoi han dugc bao hiém.

PIEU 9: LOAI TRU BAO HIEM

Thiét hai xay ra trong nhitng truong hop sau bi
s& loai trir theo quy tic bao hiém nay:

9.1 Nhirng thiét hai gdy ra bdi gay roi, quan
ching néi day, b3i cong, sa thai cdng nhan.

9.2 Nhirng thiét hai xay ra doi véi bat ky tai
san nao hodc bat ky ton that hodc chi phi
nao bat ngudn tir hodc phat sinh tir thiét
hai d6 hodc bat ky tén that cé tinh chat hé
qua nao, truc ti€p hay gian tiép gay nén
b&i hodc phat sinh tu:

a. nguyén liéu vl khi hat nhan;

b. st dung c6 y hodc khéng cé y tén Iira
va/hodc bat ky loai vii khi chién tranh
nao;

c. phéng xa ion hod hay nhiém phéng xa
tlr nhién liéu hat nhan hoac tir chat thai
hat nhan do d6t chdy nguyén liéu hat
nhan. Déi véi diém loai trir nay thi thuat
nglt “d6t chdy” sé bao gém ca qua trinh
phan &rng phan huy hat nhan ty phat.

9.3 Nhitng thiét hai gay ra do su 6 nhiém,
nhiém ban, hao mon, ngoai trir (néu khong
bi loai trir bang mdt cach nao khac) nhitng
thiét hai d6i véi tai sdn dugc bao hiém xay
ra do:

a. 6 nhiém, nhiém ban phat sinh tir nhitng
rdi ro duoc bao hiém;

b. bat ky rdi ro dwogc bao hiém nao ma
chinh nhirng rui ro dy lai phat sinh tir 6
nhiém hay nhiém ban.
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9.4 Nhitng thiét hai gdy ra bdi chién tranh,
khing bé.

ll. BAO HIEM TAI SAN TRONG NHA
PIEU 10: TAI SAN DU'QC BAO HIEM

10.1. La toan bd tai san nam trong khu vuc
ngdi nha thudc dia diém bao hiém duoc
ghi trén Gidy chirng nhan bao hiém.

10.2. Tai san phai thudc s& hitu hodc thudc
quyén tréng coi quan ly cia NDBH va
khéng bi loai trir theo diéu 11 dudi day.

10.3. Gidi han boi thuong t6i da cho mbi do
vat 13 50.000.000 déng (Nam muoi triéu
dong).

PIEU 11: TAI SAN KHONG BDU'QC BAO HIEM

11.1. Cdc tai san da duoc bao hiém theo mot
loai hinh/Hgp ddng bao hiém khéc;

11.2. Cac tai san da d& bd, cat gilr trong kho,
hét gia tri str dung;

11.3. Vang bac, trang sirc, da quy, tdc pham
nghé thuat, ban thdo, ban k& hoach,
tranh anh hodc ban vé thiét k&, mé hinh,
khuon mau, huan chuong, tién xu hodc
sach quy, chirng khodan, ban giao wdc
hoac tai lieu dwdi moi hinh thirc, tem
thu, tién xu hodc tién mat, héi phiéu
ngan hang, séc, séc du lich, 1énh chuyén
tién, lénh glri bang buu dién, hoi phiéu,
gidy hen tra tién, vat nudi;

11.4. Tai san cd nhan bao gdm quan 4o va céc
dd vat cd nhan duoc thiét ké dé mac, st
dung hodc mang theo ngudi (bao gém
nhung khong gidi han & dién thoai di
dong va may tinh xach tay).

IV.KHIEU NAI BOI THUONG
PIEU 12: TRACH NHIEM CUA NPBH

Khi xay ra bat cr Thiét hai ndo dan dén hodc ¢

thé dan dén khiéu nai theo Hop dong bao
hiém nay, NDBH phai:

a. Ngay lap turc:

i. thuc hién cac bién phap nham han ché
tén that & mic t6i thi€u va tim kiém
nhirng tai san bi mat;

ii. thong bao ngay lap téc bang moi hinh
thirc (dién thoai, thw dién tl) cho Bao
Long va trong vong 07 ngay, phai gui
théng bao bang vdn ban cho Bao Long;

iii. théng bao cho co quan cong an trong
trwuong hop xay ra nhirng thiét hai do
trom cudp hoac hanh dong pha hoai hay
v&i muc dich acy.

b. Trong vong 30 ngay hodc lau hon néu co sy
dong y bang van ban cla Bao Long, NDBH
phai cung cap cho Bdo Long:

i. hoé so khiéu nai doi boi thudong tai
san bi mat mat hodc huv hai, trong
do liét ké cang chi tiét cang tot tat
ca cac d6 vat bi mat mat hodc hu
hai va s6 tién tdn that cin clr vao gid
tri cla tai san tai thoi diém xay ra
tén that;

ii. thdng tin chi tiét vé tat ca cac hop
déng bao hiém khac, néu co.

NDBH bang chi phi cla minh phai thu thap va

cung cap cho Bao Long cic hod don, chirng tur,

bién lai, cac tai liéu khac, cac bang ching,
théng tin lién quan dén tdn that, cac tai liéu
néi rd ngudn gdc va nguyén nhan tén that,
tinh hudng tdn that, nhirng tai liéu lién quan
dén trach nhiém cha Bao Long va nhirng tai
litu khdc ma Bao Long cd thé yéu cau mot
cach hop ly déng thoi NDBH phai giri cho Bao

Long mét van ban cam két tinh chat xac thuc

cla khiéu nai va cla bat c& van dé nao cé lién

quan dén khiéu nai.
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PIEU 13: MAT QUYEN LO1 DU'QC BOI THUONG

NDBH s& mat quyén duoc béi thudng theo
Hop déng bdo hiém nay néu khi€u nai cda ho
la man trd vé bat ky phuong dién nao, hodc
néu NDBH hay dai dién cta ho sir dung céc thu
doan va cac bién phéap c¢6 y nham truc loi theo
Hop ddng bao hiém nay hodc thiét hai gy ra
do hanh déng cé cht tdm hay cé su dong 18a
clia NDBH.

Quyén loi theo Hop ddng bdo hiém nay ciing
s& mat hiéu lyc ddi vdi bat ky khiéu nai nao:

- D3 bi khuéc tir ma khéng co kién cdo, t6
tung trong vong 12 thang ké tir khi bi
khuwdec tlr boi thudng;

- D3 duoc gidi quyét thdong qua thuong
lwong theo diéu kién cta Hop déng bao
hiém nay vdi thu chdp thuan va chuyén
quyén khiéu nai cia NDBH;

- P3 duoc gidi quyét theo quy dinh hién
hanh cha Luat phap Viét Nam.

PIEU 14: QUYEN LO1 CUA BAO LONG

Khi xay ra mot thiét hai dan dén viéc khiéu nai
doi boi thuong, Bdo Long va bat ky ngudi dai
dién nao cta Bdo Long c6 quyén thyc hién
nhirng cong viéc sau day ma khong bi quy
trach nhiém hodc khéng phuong hai dén céac
quyén cla B3o Long:

a. Dé&n hién trwong kiém tra hodc tam thoi
niém phong cdc Ngdi nha dwoc bao hiém
noi xay ra tén that;

b. Niém phong hodc yéu cdu NPBH giao cho
Bao Long tam gilt bat ky tai sdn duoc bao
hiém nao vi cac muc dich hop ly va bang
cach thirc hop ly.

NDBH khéng cé quyén tir b tai san bi ton that

cho Bao Long cho du Bao Long da tam gilt tai

san d6 hay chua.

PIEU 15: BAO HIEM TRUNG THEO NHIEU HOP
PONG BAO HIEM

Néu tai thoi diém xay ra thiét hai, tai san d6 da
duwoc bao hiém bang mdt Hop dong bdo hiém
khéc, thi trong bat ky truéng hop nao trach
nhiém cta Bdo Long ciing chi gi¢i han & phan
ton that phan b6 cho Hop ddng bao hiém nay
theo ty lé.

NEu nhu cé bat ky mét Hop ddng bdo hiém
nao khdac cung bao hiém cho tai sdn duoc bao
hiém, trong d6 cé diéu khoan quy dinh khéng
chap nhan bbéi thuwong hodc déng gbép boi
thuorng mot phan hodc toan bd vdi cac Hop
dong bdo hiém khac thi trdch nhiém cda Bao
Long theo Pon nay sé gidi han & phan tén that
tuwong &ng vdi ty 1é cla s6 tién bao hiém chia
cho gid tri thuc té cha tai san.

PIEU 16: THE QUYEN

Theo yéu cau va bang chi phi cla Bao Long,
Ngudi khiéu nai theo Hop déng bao hiém nay
phai thuc hién hodc cung thyc hién hodc cho
phép Bao Long tién hanh moi cdng viéc can
thi€t va hop ly nham muc dich thuc thi cac
quyén va cic bién phap tu bao chirta, hoic
nham chirng minh rang Bdo Long dugc mién
trach, hodc doi boi thuong tir bén tht ba. Do
la cac quyén ma Bao Long dugc hudng sau khi
b6i thudrng cho NDBH. Tuy nhién, cic céng viéc
nay cé thé duoc tién hanh hodc duogc yéu cau
tién hanh truwdc hodc sau khi Bdo Long boi
thuong.

DIEU 17: GIAI QUYET TRANH CHAP

Cac bén dong y va thoa thuan rang bat ky
tranh chdp nao phat sinh tr Hgp déng bao
hiém nay sé& dugc wu tién gidi quyét bang
thuong luvgng gilra cac bén. Trong trvong hop
mot bén tir chdi hodc khdng théng nhat vé
phuwong an gidi quyét, tranh chap sé duoc dua




ra Toa &n tai Viét Nam gidi quyét theo quy dinh
hién hanh ciia Nha nwéc Viét Nam.

PIEU 18: CHUYEN NHU'QNG QUYEN LQ1 BAO
HIEM

Néu tai thoi diém xady ra thiét hai, NDBH d3
thuc hién viéc ky hop déng ban phan quyén lgi
cla minh trong bat ky Ngbéi nha, tai san nao

QUY TAC BAO HIEM NHA TU' NHAN

duoc bao hiém theo Hop déng bao hiém nay
nhwng thd tuc mua ban chuwa hoan tat thi bén
mua sau khi hoan tat thd tuc mua ban s& duoc
huwdng quyén loi theo Hop déng bao hiém nay
vGi diéu kién d3 cd sy chdp thuan cla Bao
Long néu diéu d6é khéng phuong hai dén
quyén |gi va nghia vu cha NPBH hay Bdo Long
trudc ngay hoan tat thu tuc.




BAO LONG

TONG CONG TY CO PHAN BAO HIEM BAO LONG

Tru s& chinh: 185 Dién Bién Phu, P. Da Kao, Q. 01, TP. HCM
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